
OUR PROMISE TO YOU:
•	30-Day Money Back Guarantee: Try our batteries 

risk-free! Full refund (minus 5% restocking fee) for 
undamaged returns.

•	World-Class 11-Year Warranty: We stand by our 
craftsmanship. If we made a mistake, we’ll fix or 
replace it!

•	Manufacturer Defect Warranty: Enjoy peace of 
mind with an 11-year Full-Replacement warranty 
against defects. Fine print available.

WHAT’S COVERED:
•	Longevity: Average lifespan of 5,000 recharge 

cycles or 5-10 years with regular use.

•	Conditions Apply: Warranty excludes negligence, 
misuse, or normal wear and tear.

•	No Serial Wiring Above 48V: Ensure safe usage 
within specified limits.

DAKOTA LITHIUM WARRANTY & RETURNS MADE EASY!

BEST IN CLASS
11-YEAR WARRANTY 

HOW TO CLAIM:
•	Contact Support: Reach out to support@

dakotalithium.com for returns or warranty claims.

•	Original Owner: Warranty is non-transferable.

•	Easy Returns: Simply contact your original place of 
purchase.

EXTRAS INCLUDED:
•	Accessory Warranty: 1 year coverage on chargers, 

powerbox cases, volt meters, and more.

•	Lifetime Technical Support: We’re here for you, 
always.

•	Free Battery Analysis: Know your battery’s health with 
no extra cost.

IMPORTANT NOTES:
•	Shipping: Customer pays return shipping, but 

qualified returns receive shipping cost refunds.

•	Quality Assurance: If a product doesn’t meet our 
standards, we’ll replace or repair it.

•	DIY Modifications: Not covered under warranty.


